
A company’s warranty policy is an accepted measure of its confidence in its products. That is why Gema 
guarantees its product reliability by offering you the industry’s only 5-Year Warranty.*

Gema USA Has You Covered...For Five Full Years

Gema products are designed and built to provide years of reliability and maximum performance. In addition, 
Gema’s unique 5-Year Warranty provides the confidence and security on which you can depend!



Gema Dependability Ensures:

• Increased production time
• Fewer rejects
• Reduced spare parts usage
• Controlled operating costs

In addition, Gema supports you with ServiceNet, a nationwide network of factory trained engineers 
and distributors. Whatever your powder coating requirements are, Gema has the equipment, service 
and dedication you can rely on. For more information on how you can be covered, call (800) 628-0601, 
contact your local Gema distributor, or visit us at www.gemapowdercoating.com.

The Gema Warranty

Any complete system** supplied by Gema which, under normal use and operating conditions in the 
plant of the original purchaser, proves to be defective within five years from the date of shipment will be 
replaced or repaired by Gema without charge to the purchaser. The purchaser is required to notify Gema 
of the defective part(s) and to establish that the complete system has been properly maintained, and 
operated within the limits of rated and normal usage. The purchaser may be required to return the part for 
inspection and warranty verification. Wear parts are covered under the warranty against defects in material or 
workmanship, but not for normal wear and tear. For more details refer to Gema’s Warranty Policy.

** Does not apply to individual components, repair or replacement parts. 
    See Gema’s Warranty Policy for complete details.

Gema USA Inc.
4141 West 54th Street | Indianapolis, IN 46254 
www.gemapowdercoating.com

* Gema products purchased to apply Porcelain Enamel coatings, Functional coatings used on
  Pipe and Rebar products, and Boron Nitride coatings are supplied with a One (1) Year Warranty.
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